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2024 Quality Policy Statement 
(ISO9001:2015) 

 
Scintacor is a world leader in phosphor and scintillation technologies and engages in research and 
development of novel products and processes. 

 
Scintacor’s Managing Director and senior management are committed to meeting customer 
expectations on quality, on time delivery, innovation and product performance by following a clear 
strategy, setting and communicating goals and measuring important business activities.  Scintacor 
therefore operates a Quality Management System in accordance with the requirements of 
ISO9001:2015.  We are committed to continual improvement in all areas of the business including the 
Quality Management System and ensuring we meet or exceed customer expectations. 
 

The Quality Policy is reviewed annually by the MD and senior managers and communicated internally 
(and externally to interested parties if requested).  Staff receive training and support to ensure the 
Quality Management System is understood, implemented and operated throughout the business. 
 
 

   
Jon Kemp (Scintacor Managing Director)  
19 Feb 2024 

Donna Millard (QHS Manager) 
19 Feb 2024 
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